
 

 

The President’s Report 

 

Let me start by saying 

that it is a tremendous 

honor and privilege to 

serve as your Presi-

dent for CONN-

NAHRO. Let me fur-

ther state what an 

immense challenge it 

is to directly follow 

and attempt to repli-

cate the passionate 

advocacy so graceful-

ly authenticated by immediate Past Presi-

dent, Annette Sanderson. Thank you, An-

nette, for representing the best of what Pub-

lic Housing means to our communities. For 

those of you that may not know me, I feel a 

condensed and brief background is in order. I 

started my career twenty-eight years ago as a 

Program Specialist with the Section 8 Pro-

gram with the Springfield Housing Authority 

(Mass). During my twenty-three years with 

that organization, I had moved up the ranks 

to Director for the last10 years of my tenure 

with that organization.  During my tenure, I 

was a Board Member for Mass NAHRO for 

which I served on the Housing Committee 

and was chair for the Commissioners Com-

mittee.  I also served on National NAHRO 

Housing, Legislative, and the Board of Gov-

ernors; served on NERC-NAHRO Housing 

and Legislative Committee. I also served as 

President for 10 years with the Section 8 

Administrator Association. I’m also an hon-

orary member of the Hampden County Sher-

iff’s Department since 1990. Furthermore, in 

the state of Massachusetts the Governor 

appoints a position on the Board of Commis-

sioners in which the former Governor Deval 

Patrick had appointed me back in 2008 to the 

board of the East Longmeadow Housing 

Authority in which I have been serving as 

Chairman since 2012. 

 
In May 2014, I was hired as the new Execu-

tive Director with the Manchester Housing 

Authority, during my present tenure and with 

the support of my Board of Commissioners, I 

want to thank them for letting me serve on 

different organizations in our industry, I was 

elected to serve the CONN-NAHRO board 

and recently chaired the Housing & Legisla-

tive Committee and served on numerous 

committees.  I also was elected to serve on 

the Board of Trustee for PHADA and serve 

on the Housing Committee. In 2015 – 2017, I 

had the honor to serve as the President for 

NERC-NAHRO. 

 

As CONN-NAHRO President for the next 

two years, and with your support, it will be a 

great honor to stand with all those charged 

with protecting Public Housing. With you, I 

will continue to promote the monumental 

cause of decent and affordable places to live 

so that our residents will prosper comfortably 

through future development, continued capi-

tal improvement, and innovative educational 

and support care services. I urge that we 

continue to challenge the status quo with 

resolute refusal to take one step back. 

 
I hope you all enjoyed the recent conference 

at Mohegan Sun and continue to embrace a 

change of leadership at CONN-NAHRO with 

Executive Director, Jessica Olander, stepping 

up to lead us into the future and the CONN-

NAHRO Board at her side. I also would like 

to thank the past and newly elected board 

members. 

 

The past two months have been a whirlwind 

with our Annual Convention and John J. 

Kelly Scholarship Golf Outing taking place. 

These two events showed how truly generous 

and dedicated our members are to this indus-

try.  

 
I am looking forward to working with you 

this year and beyond to build upon our past 

successes and look to the future of affordable 

housing here in Connecticut. This will not be 

without struggle as our State faces some very 

difficult times and tough choices that need to 

be made. My door is always open! Please 

feel free to reach out to me with any ques-

tions or concerns. I look forward to hearing 

from you and seeing you at a future CONN 

NAHRO event. 
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Message From CONN NAHRO’s Executive Director 
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I can’t believe it’s already Fall! The summer flew by and we were busy with both our Au-

gust Annual Convention and our John J. Kelly Golf Outing. Both events were great suc-

cesses, and allowed CONN NAHRO to present three deserving students with scholarships. 

Thank you to all our attendees, sponsors, exhibitors, and speakers for your continued 

support. Check out some pics from the events in this newsletter. 

 

The Professional Development Committee offered a full day rent calculation training with 

Christina Keune of DOH and the Small PHA Committee presented “Winter is Coming, Pre-

paring your Property for the Season.” Check out the calendar to see what we have com-

ing up. 

 

I have been working alongside the committees and Board members representing CONN NAHRO on sev-

eral working groups, including the Housing sub-committee for the Council on Collateral Consequences of 

a Criminal Record. The legislative session begins in February, and we look forward to your thoughts and 

support as we advocate for our industry. 

 

I would like to welcome Joseph D’Ascoli of the Manchester Housing Authority, who was sworn in as Pres-

ident at the convention, and new Board members Anthony Johnson of Greenwich Housing Authority, Lou 

Trajcevski of Newcastle Housing Ventures, and Betsy Soto of Vernon Housing Authority. A full Board and 

committee chair listing is included in this edition. There are several new committee chairs and members, 

so welcome to all! Joining a committee is a great way to stay in the know with CONN NAHRO. If you are 

interested in serving, please complete the form (page 3) and return to me. 

 

My door and email are always open! Reach out with any questions or concerns. I look forward to hearing 

from you and seeing you at a future CONN NAHRO event. 

Sincerely, 

Jessica Olander 
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Informal Hearings  

Do they really matter? 

The simple answer to why informal hearings matter 

is because regulation, program requirements and pol-

icy dictate that they do - it is a right afforded to pub-

lic housing and HCV Section 8 tenants, participants, 

and applicants. In 1983 Congress passed legislation 

that would require housing agencies to provide pro-

cedures for grievances, although HUD had issued a 

memorandum on these procedures back in 1971. 

These procedures resulted from ongoing efforts to 

halt arbitrary evictions, specifically for people receiv-

ing Welfare.  

 
The basic premise of the informal hearing or review 

process is to resolve disputes between tenant/

participant or applicant and the agency without legal 

action, in a manner that is fair to both sides. It is 

meant to be an administrative process in accordance 

with due process as a balance against government 

action or authority. And it allows for agencies to cor-

rect or adjust procedural mistakes. 

 
That being said, the process has morphed drastically 

over the years, in light of changing demographics, and 

reasons for dispute, new legislation and HUD and 

state guidance. Reasonable Accommodation Re-

quests, the recent Opioid Crisis, and VAWA 

(Violence Against Women Act) issues with tenants/

participants are strong examples, as are skyrocketing 

numbers of unauthorized occupant and unreported 

income cases. Agencies struggle to keep up with the 

changes in guidance, changes in societal attitudes and 

tolerance, changes in their responsibilities as they 

pertain to these issues, and necessary changes to 

their policies.  All of this increases demand on an 

agency in terms of time and effort, while working 

with their clients and preparing for hearings in addi-

tion to day-to-day tasks.  It is no wonder that agen-

cies become frustrated with the process.   

 
At its core, the hearing process is based on evidence. 

Certainly, there may be extenuating or mitigating fac-

tors to be considered in some cases. And not all situ-

ations that result in a hearing are the result of willful 

non-compliance.  The informal hearing process can  

 

 

 

 
validate the ongoing work of an agency, as it contin-

ues its efforts to house some of the most difficult 

segments of society.  Housing assistance programs 

function on specific rules, requirements and regula-

tions.  Enforcing these rules and requirements is par-

amount to continuing to provide, safe, clean housing 

and building a strong reputation within our communi-

ties. These rules include the right to a hearing pro-

cess that is reasonable and fair.  If evidence indicates 

procedural faults or inaccuracies on the part of the 

agency, the process recognizes and allows appropri-

ate correction. If a preponderance of evidence indi-

cates a tenant or participant is in violation of regula-

tion, program requirements, policy or lease, agency 

action (termination, repayment for example) is up-

held as appropriate. Application denials are based 

most often on criminal or rental history that is found 

to be disqualifying per rules, regs and/or policies.  All 

facets of the process are intended to aid and protect 

program integrity. 

 

Boards of Commissioners play a role as well. Most 

agencies provide (or should provide) their BOCs 

with monthly eviction counts and ongoing legal ac-

tions. By right, the number of hearings held and their 

outcomes (upheld or overturned) should be provided 

as well. Is your agency finding its decisions to termi-

nate tenancy or participation being overturned more 

than upheld? Are reviews for applicant denials being 

overturned on a consistent basis? If so, why? Is the 

agency adhering to regulation? Are agency policies in 

line with regulation and guidance? Most notably, is 

the agency providing appropriate notification, which 

includes specific description of the violations or non-

compliance, as well as the pertinent regulations, poli-

cies, etc.?  The cohesive performance of all members 

of the agency from staff to executive director to 

BOC lends itself to an efficient and fair hearing pro-

cess, which serves to further strengthen the founda-

tion of our housing agencies and housing assistance 

programs. 

 

Article by Cindy White Overton 

Certified Hearing Officer 

D & V MainSail Associates 
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The Executive Board 

 

President    Joseph D’Ascoli   Manchester Housing Authority  

Senior VP    Elizabeth Sulik   Stratford Housing Authority    

VP Housing & Legislation  Anthony L. Johnson  Greenwich Housing Authority  

VP Membership   Betsy R. Soto   Vernon Housing Authority    

VP Professional Development John D’Amelia   John D’Amelia & Associates    

VP Commissioners   Mitzy Rowe                    Bristol Housing Authority        

VP Community Development  Kelly McDermott  Wallingford Housing Authority     

Secretary    Kim Haddad               Willimantic Housing Authority     

Treasurer       William Vasiliou            Middletown Housing Authority                

 

Anthony J. Vasiliou     Milford Redevelopment & Housing Partnership  

Scott Bertrand               Enfield Housing Authority    

Ken Schultz (Chair, Liaison Committee)  Imagineers, LLC     

Hazelann Cook (Chair, Program Committee) Hamden Housing Authority    

Bob Williams Sr. (Chair, Convention Committee) CSC ServiceWorks, Inc.    

Michelle Molina (Chair, Scholarship Committee) John D’Amelia & Associates    

Lou Trajcevski      Newcastle Housing Ventures, LLC    

Carol Martin        Westport & Fairfield Housing Authority     

Debra Bouchard (Chair, IT Committee)  East Hartford Housing Authority     

Neil Griffin      Glastonbury Housing Authority     

Greg Shpak      NAHRO        

John Rumberger     Middletown Housing Authority  

 

      

Past Presidents 

 

Annette Sanderson     Hartford Housing Authority         

Jeffrey Arn      Norwich Housing Authority         

Cathy K. Forcier (Kate)    Wethersfield Housing Authority       
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VOLUNTEER FOR A COMMITTEE!  
 

CONN NAHRO is seeking volunteers to serve on our committees.  Any CONN NAHRO Associate, 

Individual or Affiliate Member in good standing is eligible to serve.  

 

If you are interested in helping our organization develop, execute and advise on program policy posi-

tions, products and services, we want to hear from you! 

 CONN NAHRO has several committees:   

 

Housing & Legislation     Member Services  

Professional Development     Commissioners  

Community Development     Finance Committee  

Golf Committee      Convention Committee 

Liaison Committee      Program Speakers  

IT Committee      Small PHA Committee  

Large PHA Committee    Scholarship Committee 

Committee members are expected to: 
 • Demonstrate competency in the committee’s area of responsibility; 

• Work cooperatively in group settings; 

• Actively engage and participate in both teleconferences and face-to-face meetings 

• Review all relevant material before meetings and teleconferences; 
• Provide thoughtful input to the deliberations of the committee; and 

• Successfully complete individual assignments provided by the chair.    

 

I want to lend my time, talent, and expertise to CONN NAHRO! 
 

Name: ________________________________    Title:  _________________________________ 

 

Agency: _______________________________    Email: _________________________________ 

 

Committees of Interest:  
(1) __________________________________________________________________________ 

(2) __________________________________________________________________________ 

 

Send this form to: Jessica Olander, Executive Director  Email:  admin@conn-nahro.or  



2019 ANNUAL CONVENTION & GOLF TOURNAMENT PICTURES  
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Board Meetings are scheduled the 4th Thursday of the month from 10:00 am to noon 

unless otherwise noted* 
 

General membership meetings held immediately following the Board meeting from 

12:00 pm to 1:30 pm at Traditions Golf Course - 37 Harrison Road in Wallingford unless 

otherwise noted 

(No meetings in July & December) 

 

January 2020 

 
Holiday Party-January 24, 2020 at the Greek Orthodox Church in Waterbury.  Please contact Jessica 

Olander to RSVP.   
                

  
 

       

      
 

 

 

December 2019 
 
Public Housing Occupancy, Eligibility, Income and  

Rent Calculation (PHOEIR) Cert.   

    

DECEMBER 2-6 

Navigant Credit Union 

Central Falls, RI 

 

February 2020 

 
Commissioners Guide to  Monitoring & Oversight 

FEBRUARY 1-2      

Mohegan Sun Convention Center    
Uncasville, CT  
 

HOTMA 

FEBRUARY 5 

Mohegan Sun Convention Center    

Uncasville, CT  
    

     

Online Trainings Available 
 

Visit https:www.housingcenter.com/

training/online-training/ for more  

information.   

 

https://www.google.com/imgres?imgurl=https%3A%2F%2Fb2b989d215c701ad63d7-288404e13f895703cf2798bf6ae95228.ssl.cf1.rackcdn.com%2F667454990984-350.png&imgrefurl=https%3A%2F%2Flogotournament.com%2Fcontests%2Fnew-england-regional-council-nerc-of-nahro%2Fby%2F
https://www.google.com/imgres?imgurl=https%3A%2F%2Fmedia.licdn.com%2Fdms%2Fimage%2FC4D0BAQHq-4Jnmi6PWw%2Fcompany-logo_200_200%2F0%3Fe%3D2159024400%26v%3Dbeta%26t%3D9y5Ydya9v5VGgFVHpNxhCvSi8bPmN3fo1pEjM0mbMuo&imgrefurl=https%3A%2F%2Fzw.linkedin.com%2Fcomp

