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Introduction and Experience 

National Credit Reporting (NCR) is an active member of NAHRO (National Association of Housing and 
Redevelopment Officials) for over 20 years. NCR is aware of the many regulations that govern federally 
assisted housing such as the HUD’s One Strike Screening and Lease Termination ruling.  It is our goal to 
furnish our customers with the most current and comprehensive information quickly, while reducing 
overall screening costs. 

Our progressive screening program has enabled NCR to secure relationships with over 100 Housing 
Authorities across the U.S. We provide a wide variety of products and services. NCR has been 
especially successful at navigating the management of criminal record vendors and products. Through 
our tenure and specialization in criminal record management, we have secured a contract as an 
approved Channeler of FBI Criminal History Record Information (CHRI). National Credit Reporting’s 
ability to channel fingerprint requests for FBI criminal record information has completed our repertoire 
as a provider of the most complete and comprehensive criminal record information available. 

As a full-service screening company NCR offers both customized product packages and a la Carte 
services. These services are available via our website 24 hours, 7 days a week. The average turnaround 
time for a background check once submitted to NCR is 24-48 hours. While some products and 
services require a more extensive review of data to complete, many of the products and services we 
offer instant or near-instant turnaround such as our Credit, Social Security Verification and Eviction 
searches.  

Technology 
NCR is constantly staying up to date with the latest technologies available to the affordable housing 
industry. Our unique website provides organizations of all sizes and locations a streamlined process for 
increased efficiency and security. 

• API/XML Interface for Exchanging Data
• Batch Processing- Microsoft Excel CSV file upload
• Paperless Technology-Simplifies Internal process eliminating the need for data entry
• Assigned User Privileges

Customer Service 

We at National Credit Reporting pride ourselves in providing superior information and outstanding 
customer service.  At NCR, we understand the varying needs of our clients and strive to help them 
achieve their goals as quickly and efficiently as possible. Our staff is available 5 days a week to assist 
with any questions or concerns. 



  
Compliance 

We perform all of our services under the guidelines and regulations of the Fair Credit Reporting Act. 
National Credit Reporting furnishes credit history reports as obtained from the nationwide credit 
bureaus (Experian, Equifax, TransUnion). These nationwide credit bureaus have implemented policies 
and procedures in accordance with the FACT Act. Therefore, the reports provided by NCR members 
meet these provisions through account number truncation, masking, fraud alerts, consumer statements, 
and personal identifier discrepancy alerts. 

Training 

National Credit Reporting's sales and marketing representatives conduct small or large group trainings 
as needed to provide education about report request procedures, report format education, services and 
report access options. Each staff member will be provided a packet to include: detailed request 
procedures, sample reports, and customer service options.  

Customized Invoicing 

A separate Billing Code will be assigned to each account to segregate the fees for the different 
programs within your organization. In addition, these billing codes will generate separate invoices for 
each program.  

 



SERVICES PROVIDED 
As a leader in the tenant screening industry, we know a prospective tenant’s background 
history is the most important indicator of their future behavior in your property. This is 
why NCR does not just send out instant results that are matched ONLY to the applicants 
first name and last name as this often leads to a number of “false positive” hits on your 
applicant’s reports. Instant criminal record databases, in particular, often contain a variety 
of errors.  

County Criminal Record Search:  One of the most complete and accurate criminal background 
searches is the Physical County Search, in which court collectors physically visit the courts and 
match criminal records to the personal information provided by your prospective resident.  The 
Physical County Search is available in all areas of the United States.  This search ensures that 
you will receive accurate and comprehensive information regarding your applicant.  The 
turnaround time for the county criminal search is approximately 24 hours.  

Statewide Criminal Report:  The Statewide Criminal database search allows you to access 
criminal data the specified state needed.  However, in some states the completeness of the 
criminal information is dictated by the availability of the court records, which may not be as 
complete or as accurate as a physical county search.  The Statewide database search 
automatically searches for statewide lifetime sex offenders and the Terrorist database.  The 
results for this nationwide criminal search take approximately 2 hours. 

Nationwide Criminal Report: The multi-state database search allows you to access criminal 
data in all fifty states, simultaneously.  However, in some states the completeness of the criminal 
information is dictated by the availability of the court records, which may not be as complete or 
as accurate as a physical county search.  The Nationwide criminal search automatically searches 
for nationwide lifetime sex offenders and the nationwide Terrorist database.  In addition, 
NCR offers a statewide index database search, which reflects the case number, file date, and 
court location associated with the individual’s name; the turnaround time for this service is 
approximately 2 hours.  

FBI Criminal History Record Information (CHRI):  National Credit Reporting can provide a 
process for Public Housing Agency members to access FBI Criminal records via fingerprint 
submissions.  NCR has solutions to receive rolled fingerprint cards and/or, in designated 
locations, electronic live scan fingerprint submissions from Public Housing applicants.  Upon 
receipt of rolled prints National Credit Reporting will scan the fingerprint card and electronically 
submit the request to the FBI.  Applicant fingerprints captured at live scan locations will be 
electronically submitted to National Credit Reporting for transmission to the FBI.  NCR will 
receive electronically transmitted responses, Criminal History Record Information (CHRI), to the 
fingerprint requests, at our headquarter location. The results are then disseminated to the 
Authorized Recipient, typically within 4-24 hours.   
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CRIMINAL SAMPLE  
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Background Check Report

Date of Birth SSN (Last 4)Claudia Sheridan 
45678 Maine Avenue #A4 
Memphis, TN 37501

04151950 5555

Order Date Billing Code Unit / Reference Order Number
11302016 BD33592123

Products Requested

County Criminal Report Shelby County, TN 

Nationwide Criminal / Sex Offender

Result Summary

Record Found

Record Found

Customer Customer ID Acct Mgr
1A23 Monica

monica@ncrcredit.com

Requestor Requestor Email
Tina Turner

Response: County Criminal Report Jurisdiction: Shelby County, TN
Results Name Screened DOB SSN

RECORD 4/15/1950 XXXXX5555

Jurisdiction

SHERIDAN, CLAUDIA

Search Scope Product Search ID
SHELBY, TN 7 Years CountyCriminal 12345789

Case Number Offender DOB SSN

08131234 04/15/1950

Address

SHERIDAN, CLAUDIA

Aliases Gender Ethnicity
Memphis, TN 37501

Additional Identification Information

Verification Method File Date Court Arresting Agency
Name and DOB 3/3/2010

Count 1 – DOMESTIC ASSAULTBODILY HARM

Arrest Charge Crime Type Statute Disposition Plea
MISDEMEANOR Guilty

Fine Court Fees Next Court Date Disposition Date Offense Comments
$200.00 $0.00 3/12/2010

Sentence

Probation Jail Prison
Jail 8 Days 

Additional Sentence Information

Housing Authority

liane@ncrcredit.com

mailto:monica@ncrcredit.com


Background Check Report
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Response: Nationwide Criminal / Sex Offender
The Nationwide Criminal / Sex Offender search includes the applicant's nationwide criminal history, nationwide sex offender
registration, and the OFAC watch list which includes known terrorist, terrorist supporters, and those engaged in other activities
related to terrorism.

ID #: BESSCAYLCF2016123SHERIDAN,CLAUDIA  DOB 04/15/1950

 WHITE FEMALE

 Hair : BLONDE

 Eyes : BROWN

 Height/Weight: 5'5" / 140 lbs

1111 TEALWOOD AVE,
OKLAHOMA OK

DU8II, POSSESSION OF A CONTROLLED DANGEROUS SUBSTANCEMETH , IN
VIOLATION OF 63 O.S. 24012420 COUNT: AMENDED TO POSSESSION OF MARIJUANA
*MISDEMEANOR* VIOLATION OF 63 O.S. 24012420  (Oklahoma County, OK)

 Degree Of Offense : CRIMINAL FELONY

 Disposition Date : 7/7/2016

 Disposition : DEFERRED UNTIL 7/6/2018

 Arresting Agency : OCPD

 Offense Date : 11/15/2015

 File Date : 1/25/2016

OKLAHOMA COUNTY, OK SPECIFIC INFORMATION

 Case Number : CF‐2016‐123

 County : OKLAHOMA

 Count : 1

Applicant has no nationwide sex offender registration. 

Applicant is not on the OFAC watch list.

My FBI Report is a division of National Credit Reporting, an FBIapproved Channeler.

National Credit Reporting
6830 Via Del Oro, Suite 105
San Jose, CA 95119

(800) 4411661
www.myfbireport.com
custsupport@ncrcredit.com

Confidential
The suppliers of this information make no warranty, expressed or implied, regarding the nature of the data contained in this report
and therefore do not guarantee or warrant the correctness, completeness, merchantability, or fitness for a particular purpose of
this information. The information in this report was verified by name and/or date of birth. It is recommended that the parties using
this information should investigate or verify the accuracy of each record to assure the identification and correctness of such.

Client agrees and certifies that the ordering and use of this report is in strict compliance with the Fair Credit Reporting Act. Public
Law 91508 and any other applicable state or federal laws.



SEX OFFENDER REGISTRATION REPORT 

National Credit Reporting (NCR) maintains a contract with the Department of Justice for 

direct access to their, HUD specific, Sex Offender Registration database.  This particular 

database includes all three levels of offenders falling into the categories titled as “high 

risk”, “serious risk” and “other”.  While Megan’s Law has made the high risk and serious 

risk offender information available to the public through the police and sheriff 

departments, the offenders listed in the “other” category are only available through the 

Department of Justice.  Additionally, HUD has required all Public Housing Agencies 

to search and deny offenders in all three categories.  

If you are using an online sex offender database, you might be receiving only half of 

the registered sex offenders, which equates to missing approximately 40,000 sex 

offenders.  Additionally, HUD have required all Public Housing Agencies to search 

and deny sex offenders in all three categories. 

In addition to this relationship with the Department of Justice, NCR has contracted with 

vendors across the nation to provide Sex Offender Registration Reports from all 50 states.  

This ability to provide the registration information from each state is vital in meeting the 

requirements of the Screen and Eviction for Drug Abuse and Other Criminal Activity 

ruling.  This regulation states that the applicant should be screened for registration in the 

state of application as well as that of any other known address.  

The Sex Offender Registration Report provided by NCR includes the following 

information: 

a) First, Middle and Last name

b) Date of Birth

c) Social Security Number

d) Any known Aliases

e) A list of Penal Codes and Description of Charges

f) Category in which the Offender is Listed

g) In some cases a description of the individual including:  ethnicity, gender,

hair and eye color, height and weight.



 SEX OFFENDER

The information contained in this section is obtained from the public record databases through the Department 

of Justice.  This report is based on limited identification information, ie; name and sometimes birthdate.  

Consequently, there is no guarantee that the name(s) listed on the following page is the same individual(s) that 

are applying for housing.  Finger-print records are used by law enforcement officials to confirm an individual's 

identity, however finger-print records are not available to the public.  An apparent match of this record with an 

individual may thus be erroneous.  No responsibility is accepted by NCR for error in the data received from 

these court systems nor changes made to that data, but not provided to NCR.

THIS INDIVIDUAL WAS FOUND TO BE A LIFETIME SEX OFFENDER REGISTRANT

LAST NAME:            03/08/17

FIRST NAME:

MIDDLE NAME: AKA:

DOB:

SSN:

PENAL CODE

269 (A) (4)

**LEVEL :  HIGH RISK- High risk offenders are those convicted of multiple violent offenses, including at least

one violent sex crime, within five years of their registration.

SERIOUS- Serious offenders are those convicted of a crime ranging from felony sexual battery

to continuous sexual abuse of a child.

OTHER- These offenders have been convicted of crimes like spousal rape or indecent exposure. 

All juveniles (unless convicted as adults) are in this category.

The Suppliers of this information make no warranty, expressed or implied, regarding the accuracy of the data contained in this report

and therefore do not guarantee or warrant the correctness, completeness, merchantability, or fitness for a particular purpose of

this information.  It is recommended that the parties using this information should investigate or verify the accuracy of each record

to assure the identification and correctness of such.

Agg Sexual Asslt/Child Under 14 to Viol PC 288a by Force/Fear

INQUIRY DATE:

CHARGES

JONES

JOHN

XXX-XX-1234

1/1/1970

S
am

pl
e



CREDIT REPORTS 
NCR provides a concise, easy-to-read credit report format.  Our customized report details the 
applicant’s personal information as well as their credit history and payment trends. The 
following pages depict the integral pieces of our Credit Report format. 

National Credit Reporting (NCR) has contracts with all three national credit bureaus in the 
United States.  These contracts allow NCR to retrieve consumer credit profiles from Equifax, 
Experian and Trans Union.  We are able to pull all nationwide credit reports, including U.S. 
territories such as Puerto Rico.  We also have the ability to process Canadian credit reports.  The 
credit profiles will include the following: 

1) Aliases and/or AKA’s for the individual whose credit is being processed:  The names which
appear on the credit report are those the applicant has used when applying for any type of credit
or rental housing.  These may include former names, nicknames (i.e. Bob vs. Robert), variations
of the name (i.e. middle name being used as a first name), and even variations of the spelling of
the name.

2) Social Security match identification:  Any social security numbers that the individual has
used with his or her own personal information will appear on the individual’s consumer report.
You will be able to compare and match the social security number the applicant provides with
the social security number the credit bureau has on file.  NCR’s customized credit format allows
the decision-maker to make side-by-side comparisons of information the applicant provides, such
as social security number, name, and address to the information provided by the credit bureau.

3) Credit History Summary Report:  NCR created its own easy-to-read summary section.   This
customized summary section appears on the first page of the report and helps clients quickly
determine the credit qualifications of the prospective tenant.  The summary section includes the
following information:

File Since Date:  This is the date in which a credit report was first established for the 
individual.  Typically, the consumer report is established through an inquiry, when the 
applicant first applies for credit.  There are still other ways in which a credit report is 
established for an individual.  A credit report may be created through a collection; for 
example, a person writes a bad check, and the company goes through a collection agency 
to retrieve the balance owed.  A consumer report may also be created through a public 
record; for example, a judgment or a lien is filed against the individual, or the individual 
files for bankruptcy. 

Number of Accounts:  The accounts listed are those that are considered major creditors, 
like major credit cards, banks, department stores, etc.  There are times when utility 
companies will also show up as creditors, in the tradeline section of the report.  Utility 



   
companies may appear as creditors on a person’s credit report, if the balance is 
considered over 120 days late. 
 
High Credit Range:  The “high credit” is the individual’s highest amount purchased or the 
highest amount that the creditor has given the individual.  The high credit range gives the 
highest and lowest credit limit or purchase, among the creditors listed on the report. 
 
Collections:  On the summary section, you will see whether or not the applicant has any 
collections and, if so, how many. A collection account occurs when the creditor is owed 
money and goes through a collection agency, in order to collect the money owed.  
Collection items will show in a separate section on the credit report; it will list the 
collection agency, original creditor, original amount owed, and current balance.  The 
collection will remain on the consumer report for a period of seven years, regardless of 
whether or not it is paid in full. 

 
Public and Court Record Information:  This section tells you whether or not the 
individual has any type of public record and, if so, how many there are.  Generally, there 
are three types of public records:   
 

Judgments:  Judgments are cases listed in which the applicant has been listed as a 
defendant and has lost.  Judgments stay on the report for seven years. 
 
Bankruptcies:  There are two types of bankruptcies. 

 
Chapter 7-A Chapter 7 bankruptcy is one in which the individual will not 
be making payments to the creditor.  This type of bankruptcy will remain 
on the consumer report for a period of ten years. 
 
Chapter 13 (Wage Earner Plan)-A Chapter 13 bankruptcy is one in which 
the individual tries to pay off debts to the creditors.  This type of 
bankruptcy remains on the credit report for a period of seven years. 

 
Liens:  A lien is put on property the individual owns, to ensure that the individual 
will pay the money owed to the creditor.  In most cases, the credit report will list 
tax liens.  Liens remain on the consumer report for a period of seven years. 



   
There are other items which may also appear in the Public Record/Other Information section.  
The following items are examples and are not considered negative. 
 

Fraud Victim Alert:  If a consumer has reason to believe that someone else may have 
correct personal information about him or her, the consumer may request the credit 
bureaus place a “fraud victim alert” on the credit report.  This alerts the company that 
runs the credit report that someone else may use the same information when applying for 
credit or rental housing.  The fraud victim alert on the credit report will normally give the 
fraud victim’s phone number, so you may call him/her to verify that he/she is really 
applying for this particular rental housing unit. 
 

Promotional Block:  The promotional block is becoming more popular for individuals.  
Consumers may request “promotional blocks” to be placed on their credit reports, to ensure 
that only the companies they have applied with will be able to run their consumer report.  
Many times, companies affiliated with credit card companies that the individual deals with 
will run the consumer’s credit report, without informing the consumer; this is the reason the 
consumer will receive pre-approved credit cards he/she has never requested.   

 
Also included in NCR’s summary section is a breakdown of the major credit accounts listed.  
The accounts are separated into different rankings, and each ranking is described in detail.    
 
4)  Previous Historical Employment Report:  The credit reports will list any current or former 
employment that the individual listed when applying for any type of credit.   
 
5)  Previous Historical Residence Report:  The credit reports will list up to three resident 
addresses.  These addresses are those that the applicant has used in the past, when applying for 
credit or rental housing. 
 
6)  Previous Inquiry Report:  Inquiries will appear near the end of the individual’s credit report.  
Inquiries will remain on the consumer credit report for a period of two years.  After two years 
from the inquiry date, the credit bureau will delete the inquiry. 
 
7)  Tradelines:  There is a separate area which lists detailed information reported on credit 
accounts.  This tradeline section offers the 1) name of the creditor, 2) last reported date, 3) date 
opened, 4) high credit limit, 5) monthly payment, 6) balance due, 7) past due (if any), 8) current 
ranking of the account, 9) past due history (over 2-year period),  
10) type of account (joint or individual), and 11) any special notations on the account (i.e. 
“charge off”, etc.). 
 
8)  SafeScan:  Equifax provides SafeScan as part of an enhanced credit report.  SafeScan is a 
service that is actually part of the consumer’s credit report; it searches for potentially fraudulent 
information on the individual’s credit report, based on name, Social Security Number, and 
address.  Should SafeScan detect anything potentially fraudulent (i.e. SSN has been issued to a 
person reported as deceased), the message will appear on the credit report; one warning message 
of a possible 18 warnings will be posted on the individual’s credit report. 



   
 
If there are no potentially fraudulent elements within the consumer’s credit report, SafeScan will 
show the state of issue and year of issue of the Social Security Number. 
 
Our clients who receive the SafeScan product also benefit from this service with the “no records 
found.”  If our clients do not receive SafeScan, anytime there is no credit record found on an 
individual based on his/her name, address, and Social Security Number, the report retrieved is 
very minimal; the record states that “no record was found” for this particular individual.  
However, those clients who request SafeScan with the credit record will not receive the minimal 
credit report stating “no record found.”  Instead, our client will automatically receive a Detech, 
which is a full report based on the individual’s Social Security Number (see below).  There is no 
extra charge for the Detech, in this case. 
 
9) Detech:  Detechs have been historically used by property management and housing authorities 
for two things:  verifying the validity of the Social Security Number and attempting to locate past 
tenants who may owe money.   
 
In order to process a detech, the individual’s name, Social Security Number, and current (or last 
known) address must be provided.  The detech will tell you 1) whether the SSN has been issued, 
and, if so, 2) the state and year of issue, and 3) any names and addresses associated with that 
SSN, due to applying for credit or rental.  Sometimes the Dates of Birth of the individual(s) will 
be listed, as well.  Because the detech does not pull credit information, you do not need written 
permission from the individual, in order to process it. 
 
If there is more than one individual using the same Social Security Number for credit and/or 
rental purposes, the names and addresses used for all the individuals will be listed on the Detech 
report. 
 
For our clients obtaining the SafeScan product, the Detech will automatically process for every 
“no record found.” 
 
(Please see NCR credit profile) 
 



EVICTION REPORTS 

1) Eviction Reports:  Included in the National Credit Reporting tenant screening report is

the unlawful detainer (eviction filing) search.  NCR has its own database of nearly 2

million eviction filings.  This type of report provides you with a very good view of the

applicant’s past tenant history.  If there is a history of bad tenancy, you will usually

discover it through the unlawful detainer research.  There is a difference between

unlawful detainers and nationwide eviction judgments.  NCR collects unlawful detainer

filings.

Unlawful detainers are the first filing of an eviction.  On average, only two or three out of 

every ten eviction filings ever become eviction judgments.  Eviction judgments will 

appear on the credit reports, nationwide.  Because these evictions show up under the 

“public record” section on the consumer credit report, every company that obtains a 

consumer credit report will obtain the eviction judgments.  Those files that do not go to 

judgment are not reported to the credit bureaus and therefore never end up on a credit 

report.  If you are only receiving the eviction judgments, you are missing seventy to 

eighty percent of the tenants who have had problems with their tenancy.  This is the 

reason that National Credit Reporting collects unlawful detainers.  NCR wants to make 

our clients aware of any possible tenancy problem the applicant has had. 

National Credit Reporting offers complete and comprehensive eviction coverage 

throughout the United States.  We provide eviction filing results very quickly, within two 

hours.  NCR court collectors retrieve eviction filing information in all areas, whether the 

court is in a metropolitan or smaller area. National Credit Reporting eviction filings are 

updated frequently, to assure the data is current. 

NCR has been in the tenant screening business since 1984.  To our knowledge, there is no 

other tenant screening company that offers as complete an unlawful detainer (eviction 

filing) coverage as NCR.   

NCR has created a unique system of identifying eviction filing matches.  We’ve done this 

to make it easier for our clients to determine how likely an unlawful detainer belongs to 

the prospective tenant.   

Level One:  This level matches eviction filings based on the exact first and last 

name of the AND the exact address of the applicant (any address the applicant has 

listed on the application).  If you see your applicant’s exact name and exact 

address match in Level One, you know that there is a 99 % probability that the 

applicant has been filed an eviction against. 



CREDIT REPORT
SAMPLE  



Credit Report 

Lori Ppenn Order Date Order Number 

57 Corndog Rd 
San Jose, CA 95122 

11-14-2017 BE318-38934 

Customer Unit / Reference Requestor 

Any Town Property Management Roger R 

Products Requested Result Summary 

Credit Report See Report Below 

Equifax DAS - SafeScan See Report Below 

Equifax Score See Report Below 

Personal Information 

Reported by Applicant Reported by Bureau 

Applicant Name Ppenn, Lori PPENN, LORI 

SSN 666-99-3000 666-99-3000

Date of Birth 09-12-1979 03-12-1981

Current Address 57 Corndog Rd 
San Jose, CA 95122 

57 CORNDOG RD 
SAN JOSE, CA 95122 

Rptd 11/17 
Since 08/17 

Credit Summary No. of Accts Account Ranking 

File Since 

08-13-2017

Total Number of Accounts 

4 

High Credit Range 

$194 - $11,350

Collection Items 

1
Public Records / Other Information 

1

0 0 - Unused or too new to rate

3 1 - Pays or paid as agreed

0 2 - Pays or paid 30-60 days past due

0 3 - Pays or paid 60-90 days past due

0 4 - Pays or paid 90-120 days past due

0 5 - Pays or paid over 120 days past due

0 7 - Chapter 13 (Wage earner plan)

0 8 - Repossession

1 9 - Bad debt,charge off,placed for collection,skip

0 Other(s)- Not rated (see explanation on account)

Total Estimated Monthly Debts:$395 Total Balance Outstanding: $10,031 Total Amount of Available Credit:$513

Important Notice: There is 0 tradeline(s) that the monthly payment amount(s) were not provided by the respective Credit Bureau. The total unpaid 
balance for these unaccounted items is $0. Therefore, if this amount is greater than Zero, the above information may not reflect the applicant's true 
monthly obligations or credit worth. 

Credit Report by: Equifax 
Copyright © 1998-2017 National Credit Reporting, All rights reserved. 

Identity Scan 

Inquiry SSN has never been issued or was issued after June 2011 

A 

C 

B 

J

D 

E 

F

G



SSN Information 

Master Data Base Inq uiry 

SSN Match Flags Age VRFD SSN Match Issued Deceased 

666-33-5000 666-33-5000 

FICO Score
Factors Affecting Score 

628 • 

• 

• 

• 

Serious delinquency 

Number of accounts with delinquency 

Time since delinquency is too recent or unknown 

Lack of recent revolving account information 

Income Analysis 

Monthly Estimates Income Ratios 

Income Rent Debts Income to Rent Income to Debt 

$3800 $1600 $395 $0 $0 

Public Records / Other Information 

FILED/RPTD 

VRFD/CHKD 

SATIS/REL 

Customer # 

Case # 

Type 

Amount 

Asset 

Exempt 

Defendant 

Plaintiff 

Narrative 

11/12 163VF00049 

1258275-DSP-02/13 

Individual Bankruptcy 

Discharged CH-7 

Accounts Placed for Collections 

Client 

Acct / Serial # 

Customer # 

DLA 

ECOA 

Reported 

Assigned 

Orig Amt 

Balance 

Bal Date 

Stat Code 

Stat Desc 

State Date 

Narrative 

2903224 

11/12 11/12 

11/12 

Z 

Medical Individual 01/14 In Bankruptcy 

163YC00000 11/12 Bankruptcy Chapter 7 

Collection Totals $2400 $0 

Tradelines 

Acct Name 

Acct Number 

RPDT 

OPND 

DLA 

Current 

Rating 

High 

ECOA 

Current Status 

PMT 

Terms 

Bal Past Due 

CB/CMPNYST 

585637368089 

Customer: 615DC14437 

Paid Account / Zero Balance 

Account Closed By Credit Grantor 

12/17 

11/08 

02/09 

R9 $500 

Individual 

$0 

DSRM NT BK 

180600000000 

Customer: 611OC00052 

Charge 

Amount In H / C Column Is Credit Limit 

01/18 

05/17 

R1 $300 

Individual 

$0 

H

I

K

L

M

J



Inquiries

Date Customer Name Customer Number

05/20/2017 MACYS/DSNB 458DC0022

05/12/2017 MAVERICKAU 164AN12785

03/30/2016 CAP ONE 484BB04661

Serviced By:
 EQUIFAX INFORMATION SERVICES LLC

P O BOX 740241
 ATLANTA, GA 303740241

(800) 685-1111

Review a summary of your rights under the Fair Credit Reporting Act at: https://www.consumer.ftc.gov/articles/pdf-0096-fair-credit-reporting-act.pdf.

National Credit Reporting (800) 441-1661
6830 Via Del Oro, Suite 105 www.ncrcredit.com
San Jose, CA 95119 custsupport@ncrcredit.com

Confidential

The suppliers of this information make no warranty, expressed or implied, regarding the nature of the data contained in this report 
and therefore do not guarantee or warrant the correctness, completeness, merchantability, or fitness for a particular purpose of 

this information. The information in this report was verified by name and/or date of birth. It is recommended that the parties using 
this information should investigate or verify the accuracy of each record to assure the identification and correctness of such. Client 

agrees and certifies that the ordering and use of this report is in strict compliance with the Fair Credit Reporting Act. Public Law 
91-508 and any other applicable state or federal laws.
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REFERENCE GUIDE 

 A Applicant Personal Information 
Information Provided by Applicant & Bureau to 
include: 

1. Full Name
2. Social Security Number
3. Date of Birth (mm/dd/yyyy)
4. AKA: Also known as Former name (Maiden

Name)
5. Current and Former Addresses reported
6. Rptd: Indicates when address information

was placed on file
Since: Indicates date file was established

7. Current Employer: Company name of most
recent reported current employer

8. Former Employer: Company name of second
or previous employer

B  Credit Summary 

Brief overview of complete credit report 

1. File Since: Date file was established by
inquiry or opening of account.

2. Total Number of Accounts: Number of
tradelines on file by bureau.

3. High Credit Range: Highest and lowest credit
limit or purchase over the last 7 years.

4. Collection Items: Whether there are any
accounts placed for collection and if so, how
many.

5. Public Record/Other Information: Whether
there are any public records and if so, how
many.

C  Number of Accounts/Account Ranking 
A breakdown of the number of accounts and how they 
are currently being rated or paid. 

D  Totals of monthly payments, balance, and 
available credit 
The total minimum amount of monthly payments the 
applicant is obligated to make. 

The total of all of the applicant's open and outstanding 
tradelines. 

The total amount of available credit an applicant has 
available with his/her current open account creditors. 

E  Important notice 
A general statement regarding unreported accounts 
and their dollar amounts. 

F  Credit Report by 
This is the bureau or bureaus from which the 
information was obtained. 

G  Identity Scan 
Identity scan provides fast and cost-effective fraud 
prevention nationwide, automatically alerting you to 
know or potentially fraudulent information. (Available 
only to Identity Scan subscribers) 

H  Social Security Verification  

Confirms Social Security number and alerts you of 
potential fraud. 

I  FICO Score 
Credit Score accompanied by up to four reason codes. 
Reason codes indicated the main reasons for the 
score. (Available only to FICO score subscribers.) 

J  Income Analysis 
1. Estimated Monthly Income: The amount of

income reported by the applicant (This
information is subject to verification and may
affect all rations if drastically incorrect when
verified.)

2. Estimated Monthly Rent: The amount of rent for
which the applicant is applying

3. Estimated monthly debts (Including Rent): Total
amount of monthly debts including the rental
amount

4. Income to Rent: The ratio of dollars of income
divided by the dollars of rent

5. Income to Debt: The ratio of dollars of monthly
income divided by the total monthly dollars of
debt, including the rental amount being applied
for.

K  Public Records or Other Information 
Information obtained from Public Sources.   
Pubic Record information may include foreclosures, 
credit counseling, divorce, promotional block and 
judgements for orderly payment of debts. 

 BKRPT: Bankruptcies: 
Applicant legally declared to be unable to

pay debts

1. Chapter 7 for personal

2. Chapter 11 for business

3. Chapter 13 wage earner plan

 JUDG: Judgments: 

A court order debt for payment of monies

owing

1. RPTD: Date Judgement granted or filed

2. Court identification number

3. Name of court

4. Amount of judgment

5. Plaintiff

6. Status of judgment: (satisfied, unsatisfied or

disposition unknown)

Fraud Alert 
Applicants who have a fraud alert on their credit 
report will have a contact number for you to contact 
and verify the inquiry. They may also have a credit 
freeze. You will not be able to access their credit 
report until they unfreeze their credit report. 

Promotional Block 
An applicant may place a promotional block on their 
credit report to prohibit receipt of preapproved offers 
of credit or insurance via U.S. mail. 



REFERENCE GUIDE 

L  Collections 
A debt which a creditor is unable to collect and hires a 
third party to do so. 

1. Name of third-party collection agency
2. Collection agency member number
3. RPTD: Reported date
4. DLA: Date of last activity with credit grantor
5. BAL: Balance as of date reported
6. VER: Verified date
7. UPCL: Unpaid collection

8. PD: Paid collection

M  Tradelines 
Type of tradelines: Revolving, Installment, Open and 
Mortgage Accounts. 

Revolving Accounts 
Revolving tradelines require a minimum per month 
payment (if there is a balance due) 

Installment Accounts 
Installment accounts in which the monthly payment is 
fixed for a set period of time. 

Open Accounts  

Open account will require full payment with (30 days 
or 90 days) 

Mortgage Accounts 
A mortgage is an installment loan so, same payment 
for some fixed period of time. 

1. Creditor: name of reporting agency, account
number assigned by creditor and type of account

2. RPTD: Date item was reported to bureau
3. OPND: Date account was opened with credit

grantor
4. DLA: Date of last activity with this account, could

be purchase date, past payment date or write off
date

5. High Credit: largest amount of credit the applicant
has had with creditor.

6. ECOA: Type of account codes
I= Individual: Primarily responsible for the 
account payment. 
J= Joint: There are other people associated 
with this account.  
C= Co-maker: The individual has guaranteed 
this account and assumes responsibility 
should signer default. 
B= On behalf of: The individual has secured 
credit for another individual, other than 
spouse 
A= Authorized Buyer: This individual is an 
authorized user of this account; another 
individual has contractual responsibility. 

7. Payment Terms: Monthly Payment last reported
8. Balance: The last reported balance outstanding

for this account
9. Past Due: The amount currently past due as of

the reporting date
10. Current Rating: The current payment Rating

11. Account Ranking:
0= Unused or too new to rate
1= Pays or paid as agreed
2= Pays or paid 30-60 days past due
3= Pays or paid 60-90 days past due
4= Pays or paid 90-120 days past due
5= Accounts is at least 120 days overdue but is
not yet rated a 9 (charged off or placed for
collection)
7= Chapter 13: making regular payments under a
consolidation order or bankruptcy wage earner
plan
8= Repossession: voluntary or involuntary return
of merchandise
9= Bad debt: charged off, placed for collection,
skip
0= Other not rated (see explanation on account)

N  Inquires 

The date of inquiry, name of business inquiring and 
member number. The last 36 months of inquires will 
be reported. 

O  Serviced By 
This section displays the end of the information 
compiled by the respective credit bureau.  

P  Declaration 

Statement the supplier added to the file to explain 
discrepancies or other comments. 

How to Un-freeze your Equifax Credit Report: 
Contact Equifax 
1 800 685 1111 
https://www.freeze.equifax.com 

TransUnion 
1 800 916 8800 
https://freeze.transunion.com 

Experian 
1 888 397 3742 
https://www.experian.com/freeze/center.html 

https://www.freeze.equifax.com/
https://freeze.transunion.com/
https://www.experian.com/freeze/center.html


ADDITIONAL SERVICES 

Social Security Verification:  This product, added to a nationwide credit report, will 

automatically alert you to known or potentially fraudulent information.  SafeScan can return one 

of 18 possible warnings with every report.   Each warning will provide a clear message when 

credit, employment or other application information should be examined more closely before 

granting approval, cross-selling or making a management decision.  If the social security number 

is cleared, you are provided with the state and date of issuance. Turnaround time 1 minute. 

Terrorist Search Homeland Security Search:  National Credit Reporting will search the Office 

of Foreign Asset Controls (OFAC) database to notify you if your applicant is listed as having 

engaged in terrorist activities and/or is identified in this terrorist database.  The results for this 

search take approximately 2 hours. 

Address Information Search:  Provides up-to-date information on an applicant’s past 10 years 

of addresses, based on name and social security number (SSN). In addition to verifying and 

returning information on a SSN, it provides a report with the following: full name and/or 

alternate names used by an applicant, dates at listed addresses, age/date of birth, and available 

phone information. Turnaround Time 2 hours. 

Department of Motor Vehicles:  The DMV check requires the individual’s name, Social 

Security Number, date of birth, address, Driver’s License number, and state of issue.  This report 

confirms the Driver’s License state of issue, gives a description of the type of license (for 

example Class C), and informs you whether or not the DL is clear or has violations listed.  Any 

violations will be listed on the Driver’s License report.  The types of violations on this report 

may include speeding or other moving violations, DUIs, suspension, etc. The results for this 

search take approximately 24-48 hours. 

Employment Verification:   NCR customer service representatives will take the work out of 

verifying employment. With a full staff 6 days a week, our highly trained employees will contact 

your applicant's current employer and provide you with details in less than 24 hours. Our 

verifications include details such as dates of employment, position held, salary, and more (based 

upon information provided by the applicant). The results for this search take approximately 24-

48 hours. 

Landlord Verification:  For one low price, NCR will verify both current and previous landlord 

history.  The turnaround time for a landlord reference is generally two hours from the time of the 

request.  If, for any reason, the landlord or property management company cannot be contacted, 

our customer service representatives will attempt to contact the landlord/property management 

company twice a day, for a period of four full business days.  In this case, you will receive a 

daily update as to the status of the landlord verification.  On the fifth business day, the file is 

archived.  However, you do have the option to extend the landlord verification. 



Business Report:  The business report searches require the complete name of the company and 

address.  Business reports provide the credit information of the company requested.  Information 

such as business tradelines, collections, bankruptcies, liens, and inquiries appear on the business 

credit reports. 

National Risk Score: NCR is able to provide national risk scores (i.e. FICO and Beacon) 

through the nationwide credit bureaus.  The risk scores range from mid 300’s to mid 900’s.  This 

score is based on a mathematical model developed by Fair, Isaac and Company.  The score is 

based on credit information only. The National Risk Score is not based on the applicant’s history 

of rent or utilities, unless the utilities were reported to the credit bureau as bad debts. Along with 

the score, there are four “reason codes” given.  These are the top reasons, which are listed in 

order, why the score was not higher.  Higher scores indicate lower potential to become 

delinquent.  Lower scores indicate a higher potential to become delinquent.   



CUSTOMIZED METHODS OF DELIVERY 

AND RESPONSE TIMES 

National Credit Reporting is able to customize the delivery of service to its clients. 

There are a variety of ways to request and retrieve the information, and the turnaround 

times vary slightly with each method of delivery.  Following are just a few options. 

1. Option 1: NCR is able to set its clients up with internet access.  Internet access

capability for tenant screening allows the Housing Authority to request credit,

eviction, and criminal record reports twenty-four hours a day, seven days a week.

NCR will issue usernames and passwords to the personnel who will be processing

the background requests.

Authorized employees will go to NCR’s website (www.nbinformation.com) and enter 

the username and password.  Said employee then enters the information needed for a 

credit, eviction, and criminal report - name, Social Security Number, Date of Birth, 

and address. Once the information is entered, the information may be submitted.  

Both the credit and unlawful detainer (eviction filing) information will take less than 

1 minute to process and appear on the monitor.  At this point, simply print the report. 

Or view it on the monitor. The criminal requests are automatically forwarded to 

NCR’s criminal department. 

2. Option 2: National Credit Reporting provides XML interface for exchanging

background requests and returning the corresponding responses. When using the

XML interface for automated data exchange, a Data Exchange Account is

required. These accounts allow for authentication and scripting so report requests

and responses can be automated. The XML Interface uses a standard HTTPS web

server for posting requests and receiving responses. At the highest level, the

customer uses these steps to send and receive reports.

Customized internet billing:  On each “new applicant” screen, there is a 

“Billing Code” field.  For each applicant screened you can bill the chosen 

program. This will generate separate invoices for each program. 

Applicant ID:  On each applicant screen, you will be able to enter a reference 

number, if needed.  The reference number may be characters or numbers.  You 

may use the reference field to note the head of household or case number for the 

individual.  This will appear at the top of the first page of the printed credit 

report. Our housing authority clients find this to be a very useful tool, especially 

when more than one report must be run for the same case or rental unit. 

http://www.nbinformation.com/


INTERNET ACCESS
Discount 

Price

STATEWIDE CRIMINAL REPORT $5.95

NATIONWIDE CRIMINAL AND SEX OFFENDER INDEX SEARCH $8.95

NATIONWIDE TERRIORIST SEARCH     (included w/ criminal)

NATIONWIDE SEX OFFENDER SEARCH    (included w/ criminal)

TOTAL $14.90

NATIONWIDE CREDIT REPORT $6.95

HOUSING AUTHORITY 

PRICE LIST
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